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CHECK SHEET 
 
The Title Page and Pages 1 through 37 inclusive of this tariff are effective as of the date 
shown at the bottom of the respective page(s).  An asterisk (*) indicates the most current 
revision. 
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SECTION 1 - DEFINITION OF TERMS 
 
Authorized User: 
 

A person, firm, corporation or other entity that either is authorized by the 
Customer to use local exchange service or is placed in a position by the Customer, 
either through acts or omissions, to use local exchange service. 

 
Business Service: 
 

A service that conforms to one or more of the following criteria: 
 

A. the use of the service is primarily for paid commercial, professional or 
institutional activity; or 

 
B. the service is situated in a commercial, professional or institutional 

location, or other location serving primarily or substantially as a site of an 
activity for pay; or 

 
C. the service number is listed as the principal or only number for a business 

in any telecommunications directory; or 
 

D. the service is used to conduct promotions, solicitations, or market research 
for which compensation or reimbursement is paid or provided.  However, 
such use of service, without compensation or reimbursement, for a 
charitable or civic purpose will not constitute business use of service 
unless other criteria apply. 

 
Called Station: 
 

The terminating point of a call (i.e., the called number). 
 
 
 
 
 
 
 
Commission: 
 
 The South Carolina Public Service Commission 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 
 
 (D) 
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SECTION 2 - RULES AND REGULATIONS (CONT’D) 
 
2.6. CUSTOMER RESPONSIBILITIES 
 
2.6.1. The Customer is responsible for the payment of all charges for Service 

furnished to the Customer and for all additional charges for calls the Customer 
elects to continue making. 

 
2.6.2. The Customer is responsible for compliance with applicable regulations set 

forth in this Tariff. 
 
2.6.3. The name(s) of the Customer(s) desiring to use the Service must be properly 

verified. 
 
2.6.4. The Customer agrees to return to the Company within five (5) days of 

termination of Service all Company provided equipment.  All returned 
equipment must be in the same condition as when delivered to the Customer by 
the Company, must be returned upon demand, and the Customer will be 
responsible for any costs incurred by the Company due to Customer's failure to 
comply with this provision. 

 
2.6.5. The Customer is responsible for establishing its identity as often as necessary 

during the course of the call or when seeking credits from the Company. 
 
2.6.6. The Customer shall provide and maintain at its own expense terminal 

equipment on the Customer’s Premises and the electric power consumed by 
such equipment.  The Customer is responsible for the provision of wiring or 
cable to connect its terminal equipment to the Company’s Point of Connection. 

 
2.6.7. The Customer is responsible for ensuring that Customer-provided equipment 

connected to Company equipment and facilities is compatible with such 
equipment and facilities.  The magnitude and character of the voltage and 
currents impressed on Company-provided equipment and wiring by the 
connection, operations, or maintenance of such equipment and wiring shall be 
such as not to cause damage to Company-provided equipment and wiring or 
injury to the Company’s employees or to other persons.  Any additional 
protective equipment required to prevent such damage or injury shall be 
provided by the Company at the Customer’s expense. 
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 (T) 
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SECTION 3 - DESCRIPTION OF SERVICE 
 
3.1. TIMING AND RATING OF CALLS 
 
3.1.1. The Customer's long distance usage charge is based on the actual usage of the 

Company's Service.  Usage begins when the receiver of the called number is 
answered.  The moment of the called party's answer is determined by hardware 
supervision in which the local telephone company sends a signal to the 
underlying Carrier's switch or the software utilizing audio tone detection.  The 
timing of the call occurs when called party answers and terminated when either 
party hangs up. 

 
3.1.2. For all services the minimum call duration for billing purposes is six (6) 

seconds with six (6) second billing increments thereafter.  These increments 
apply unless otherwise noted in this Tariff. 

 
3.1.3. Any portion of an applicable increment, after the appropriate minimum time 

for the call, will be rounded upward to the next increment.  Calls less than the 
minimum length will be rounded to the minimum length. 

 
3.1.4. There is no billing for incomplete calls. 
 
3.1.5. The rate for the Company's Service is based on the following factors: 
 

 The monthly calling volume; and 
 The duration of the call; and 
 The type of Service subscribed to; and 
 The term of the Customer’s contract with the Company. 
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SECTION 3 - DESCRIPTION OF SERVICE (CONT’D) 
 
3.2. TELECOMMUNICATIONS SERVICES 
 
3.2.1. SWITCHED AND DEDICATED ACCESS INTEREXCHANGE SERVICES 
 
 The Company offers switched and dedicated service, offering Users outbound 

"1 Plus" and inbound toll free “800” long distance telecommunications 
services from points originating and terminating within the State of South 
Carolina.   

 
3.2.2. RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
3.3. PROMOTIONS 
 

The Company may, from time to time, engage in special promotions of new or 
existing Service offerings of limited duration designed to attract new Customers 
or to increase existing Customer awareness of a particular offering.  All 
promotional offerings shall be offered in accordance with applicable Commission 
rules or regulations. 
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SECTION 4 - RATES (CONT’D) 
 
4.1. SERVICE CHARGES (CONT’D) 
     RATE 
4.1.5. RESERVED FOR FUTURE USE 
 
 
 
 
 
4.1.6. RESERVED FOR FUTURE USE 
 
4.1.7. SURCHARGES 
 
 Operator Assistance Surcharge, per call $1.67 
 Directory Assistance, per call $1.99 
 Payphone Surcharge, per call $0.50 
 Operator Dialed Station-to-Station Surcharge, per call $1.67 
 Operator Dialed Person-to-Person Surcharge, per call $1.67 
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